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Contact Blazequel today
to ask for your free quotation for the ideal monitoring solution for your
company.
If you`re not sure what
package best suits your
requirements, just ask
and we`ll be glad to help!

FIRE PROTECTION SPECIALISTS

ABOUT BLAZEQUEL
At Blazequel we have a strong corporate background, built up on innovative solutions and a strong sense of
trust in all areas of our business - from our supplier chain right down to the end user.
We view ourselves as the problem solvers of the industry, offering a unsurpassed level of customer service
and leaving you free to focus on other areas of your business. These values are clearly stated throughout
our corporate principles listed below:
CORPORATE VALUES:
‘Total Honesty, Total Integrity, Total Protection’
OUR MISSION STATEMENT:
‘We are committed to a beneficial and methodical solution to the minefield of health & safety legislation
that consumes time and energy from industry.’
OUR CORPORATE AIM:
‘To be the problem solvers of the fire and security industry.’
Testimonial:
"We are now using Blazequel as our one stop shop to ensure we meet all current fire regulations…
They have proved themselves of being very capable of taking responsibility for a large company such as ourselves and
supply a fantastic service, which is a fast disappearing asset in the world in which we live. They have combined the
quality of service with capability of delivery in a most impressive way."
Corrugated Fibreboard Manufacturer in Bedfordshire

CONFIDENCE…IN QUALITY
At Blazequel we believe that top quality equipment and materials are
absolutely essential, and that cheaper alternatives are a false economy.
This is why you can be sure that you Blazequel solution will offer the best
quality, at the best value for money - every time.
This information page has been designed to help you understand the
options available to you, and explain exactly what you will be getting for
your money.
Many customers find the electrical and alarm industry complex, and struggle to understand what they are being specified or recommended for with Blazequel all their questions are answered in plain English… building
on our ethos of trust - “Total Honesty, Total Integrity, Total Protection”.

ISO 9001 | CHAS | £10 MILLION LIABILITY INSURANCE | BAFE COMPLIANT
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MONITORING
Put simply, monitoring is the means whereby your premises, or any
other building can be protected on a 24/7 basis via a link to a remote
monitoring station, meaning that at any time of the day or night you will
be notified if the alarm goes into fault, and the emergency services can
be sent to your premises in the event of a a fire or intruder entry.
To authorise an alarm scenario sufficiently for the emergency services
to attend at least two devices must be activated.
The options available for monitoring are endless, so to simplify the
confusion that arises from trying to compare the pro`s and con`s with
each provider we have picked the industry leaders in this field, and set
out the facts in plain English.

Jargon Buster
ARC - Alarm Receiving Centre, or the
monitoring station.
GPRS - Mobile phone network link, that
packet data is send on as a full time, or
backup monitoring link.
Dual Path - the alarm is connected to
the ARC via more than one link, meaning that in the event of the main line
failing, your alarm can still be monitored.

Why would I need Monitoring?
Monitoring is something every business should consider carefully. You
may have the most efficient fire alarm or security system on the market,
but if no-one hears it go off, by the time anything is done about it your
premises could be a burning ruin, or have been thoroughly burgled.
Life Protection:
In most scenarios, if the alarm goes off onsite during working hours staff
will hear it and be able to take appropriate action. Why then, you may
ask, would this apply? Possible scenario`s that may require monitoring
during working hours include remote / lone worker protection, giving an
extra level of confidence and support to persons in these situation.

Fire Facts
■ 67% of all major fires occur at
times when buildings are closed
or unoccupied - after 6pm.
■ Every week in the UK there are
2100 arson attacks, in which 20
schools are damaged or destroyed
■ Every week £40 million of damage and costs result from arson

Quite apart from this is the fact that the monitoring stations can often
alert and call the fire service before workers on site can assess the seriousness of the situation, deciding
whether they can deal with the scenario themselves. By reducing the time it takes for the fire and rescue
services to arrive and start tackling a blaze lessens the threat to life, property and business continuity.
Asset Protection:
When you assess the reality of the situation, and the potential consequences to your business of a break in
or fire, you need to decide whether you can afford to take the risk of going without an efficient monitoring
solution. You should bear in mind the fact that a high percentage of businesses do not recover from, or are
under insured against fire - an eventuality which is more likely to take place when the building is unoccupied.
This fact makes monitoring essential if your premises are empty or vulnerable to the risk of arson.
Monitoring is not an expensive investment, and the installation of the relay to the alarm panel is a one off
expense. After set up the contract can be arranged to automatically renew each year, leaving you with total
peace of mind that your assets and livelihood are protected.
Contact us today to develop a ‘Peace of Mind’ solution for your premises!
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Grades of Monitoring
There are 3 main grades of monitoring which can be specified. Usually the required grade will be specified
by the insurer, or can be recommended by a service company following a risk assessment on site. This guide
has been compiled to help you understand the different options open to you, and ensure that all the boxes
are ticked in finding the perfect solution to meet your needs.
It should be noted that although security alarms can often be linked into the fire alarm monitoring without
the need for extra phone lines etc, it cannot usually be carried out the other way around and careful
consideration must be given to the effectiveness of the solution before this is done. This is because a fire
alarm is usually installed to protect life, as well as property and only the highest grades of protection can
therefore suffice. Statistics show that the window of opportunity to deal with an emerging fire is frighteningly sma.
For this reason, choosing a fire alarm monitoring solution is made easy - always go for the best. Furthermore, we would always recommended Constant Pulsing, where the line is monitored 24/7 and the alarm is
raised at the Alarm Receiving Centre (ARC) as soon as the alarm system at your premises activates.

Grade 2
This is called a DigiLink, and is operated via a phone line to the ARC. A test link calls the monitoring station
every 24hrs, and will call the ARC whenever the panel is activated. Most alarm panels already have the
relevant contact numbers pre-programmed, and a phone line (not necessary BT) is needed. This can be a
cost effective system, but incurs the cost of a phone line, plus calls to the monitoring station will be raised
by your telephone provider. The main disadvantage of this system is that if the line is cut the ARC will not
be made aware until the next test signal is due to be transmitted, (if the test signal is not received an alarm
is raised), though in-line with industry requirements for a Grade 2 solution this could be up to 24hrs later.

Grade 2 Dualpath
As above but there is a secondary signalling path to the ARC which utilises GPRS technology (Mobile
Connection). This means that if the line is cut, signals can still be transmitted via the GRPS connection, giving
an added level of security. There is slightly higher annual fee associated with this solution however this does
incorporate all call charges so you will simply pay one fixed annual rate and no additional charges will appear
on your telephone bill.

Grade 3
This level has the same features as a Digilink system, but is a safer option as the connectivity is checked at
least every 5 hours. In the event of an alarm activation the system will call the ARC who are then are then
able to notify the designated Key-holders &/or Police Force. As it is not a continuously monitored line, it is
restricted to security systems, we do not recommend for fire alarms.
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Grades of Monitoring Cont.
Grade 4
This is the highest level of monitoring that money can buy. There are a number of different solutions
available, each offering a higher level of protection, right through to constant pulsing (The only option we
would recommend for a fire alarm).
The connection is checked at a frequency of no less than 3 minutes, and is therefore the only type of solution
we deem suitable for fire alarm monitoring. When dealing with an emerging fire situation lives could be at
stake not to mention property and assets, and seconds really do count. Any lower level of protection would
totally defeat the object of fire protection, leaving a massive window of opportunity for fire to really take
hold.

What`s involved to Install Monitoring?
Jargon Buster

1.
2.

The monitoring station supplies a chip of the chosen type to go
into a digital communicator, which they will usually supply.
The digital communicator, with the personalised chip will be
mounted in a PSU and connected via n/c auxiliary contact on the
alarm panel, with its own power supply via an un-switched spur.
Where necessary an extra phone line will have to be installed,
terminating in a block adjacent to the alarm equipment to
provide the primary link to the ARC

3.
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All necessary paperwork is filled out, and the monitoring station
will send an email to confirm the account is open.

Digital Communicator:
The means whereby alarm signals from
the fire or intruder alarm panel can be
communicated to the monitoring station, via the communications chip supplied by the ARC. It is linked directly
into the alarm panel, and depending on
the chosen type of monitoring may require it`s own telephone line as a primary link.
PSU:
Power Supply Unit
Spur:
An electrical power supply coming from
the mains electricity.
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MONITORING PACKAGES
Although there is a huge range of other options on the market, the main brands specified by insurers, or
recommended by us are Redcare or Dualcom. There are pro`s and con`s to each package, and a little
thought must be given to find the right solution to meet your needs.

BT Redcare Solutions
Redcare Secure
Redcare Secure comes in three variants, and depending on the level of risk at your home or business and
your technology preference you can choose from Grade 2, Grade 3 or Grade 4 (Secure IP) monitoring levels.
Feature

Secure 2

Secure 3

Secure 4 (IP)

Line Checked Every

24 hours

2 hours

3 minutes

Dualpath Monitoring

YES

YES

YES

Primary Path

Wireless Link

Wireless Link

Broadband Line

Secondary Path

Phone Line

Phone Line

Wireless Link

NO

NO

Extra Phone Line Required NO

Redcare Classic
Redcare Classic is a grade 4 alarm system. The BT phone line on which the monitoring operates is monitored
constantly and if the line is cut of there is a fault on the line it is signalled to the ARC within 40 seconds. In
addition to this, every 2 minutes Redcare Classic also checks that the alarm on your property is working,
adding another level of security to your alarm system.
In the event of an alarm sensor being triggered in your property, it only takes a few seconds for the ARC to
be alerted. If this is confirmed by another device being activated then the ARC can call the emergency
services and dispatch them to your property.
How it works:
Redcare Classic signals with an ARC via the Redcare network. This consists of a number of ‘Scanners’ located
at BT telephone exchanges. Every second these canners check to confirm you system is working – if it isn’t
a fault is reported to the ARC within 40 seconds. In addition to this:
● Redcare Classic is resilient to power loss and will operate normally for over 12 hours in the event of
a power cut (where the alarm panel has been installed to industry standards).
● Doesn’t require a dedicated phone line – you do require an existing BT line.
● Redcare Classic will not charge additional call fee when connecting to the Redcare network.
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Redcare GSM
Redcare GSM is the Industry leader in monitoring, and offers the highest level of protection money can buy.
It has all the benefits of the Redcare classic, but operates a Dualpath monitoring link, adding an extra level
of security to the solution. It is recognised as the most reliable form of monitoring available, and is specified
by many insurance companies.
The BT phone line on which the monitoring operates is monitored constantly and if the line is cut or there is
a fault on the line it is signalled to the ARC within 40 seconds.
Every 2 minutes Redcare GSM also checks that the alarm on your property is working, adding another level
of security to your alarm system.
In the event of an alarm sensor being triggered in your property, it only takes a few seconds for the ARC to
be alerted. If this is confirmed by another zone being activated then the ARC can call the emergency services
and dispatch them to secure your property.
The dual path link on your Redcare GSM system operates on the mobile phone networks (Redcare GSM uses
the 02 network). If, for whatever reason the primary path fails, GSM automatically uses the mobile network
to communicate with the ARC. This gives you the added peace of mind that you are protected against all
eventualities.
How it works:
Redcare GSM signals to an Arc via the Redcare network. This consists of a number of ‘Scanners’ located at
BT telephone exchanges. Every second these canners check to confirm you system is working – if it isn’t, a
fault is reported to the ARC within 40 seconds. In addition to this:
● Redcare GSM is resilient to power loss and will operate normally for over 12 hours in the event of a
power cut (where the alarm panel has been installed to industry standards).
● Doesn’t require a dedicated phone line – you do require an existing BT line.
● Redcare GSM will not charge additional call fee when connecting to the Redcare network.
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CSL Dualcom Solutions
Dualcom GradeShift is a revolutionary new technology pioneered by CSL Dualcom. From one unit, all
grades of monitoring can be met and moved between just through a simple phone call, making it the most
versatile system ever!
Through a single interfaced relay on your fire alarm, Dualcom protects your premises from two angles with
dual signalling, a technology it invented in 1996. The options range from GPRS (a roaming SIM solution is
provided as standard giving better all round coverage) through to your telephone line and/or internet
broadband.
The specification for all Dualcom GPRS monitoring starts off with:
● Single or Multiple signalling paths, GPRS, GSM, telephone and/or IP (ADSL/broadband or LAN connectivity)
● High-speed signalling on GPRS path
● Fixed tariff means unlimited signals with no hidden charges
● Meets all insurance grades (low to high risk) for both dual and single path signalling
● The ability to remotely up/down grade for increased insurance specification (not applicable to G2r)
● No need for any telephone line for G2r and the dual path range can share with existing telephone
line or network
● Detects signalling path failure in seconds (line cut, GSM blocking, network failures)
● Supplied fully programmed
● Access to all UK mobile networks in a single product.

Dualcom G2
Designed for low to medium risk premises
DualCom G2 is an EN Grade 2 dual path signalling service
Using GPRS and GSM as its primary signalling path, PSTN or IP wired paths available as back up
Test signals sent to monitoring server every hour
GSM Call back up (explained overleaf) – if the GPRS Radio link no longer becomes available at the site, the
server will try to contact the unit over via GSM - meaning there is less likelihood of the key holders being
disturbed.

Dualcom GR2
All the features of the DualCom G2 but as a single path signalling option
For use where a PSTN (Telephone) or IP wired infrastructure is not available
True wireless EN Grade 2 signalling for low risk single path solutions
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Dualcom G3
All the above features plus:
Designed for medium risk premises, ideal for large commercial premises
DualCom G3 is an EN Grade 3 dual path signalling service
Using GPRS and GSM as its primary signalling path, PSTN or IP wired paths available as back up.
Test signals sent to monitoring server every hour, with Priority Polling options to give a faster response time.

Dualcom G4
All the above features plus:
Designed with the highest risk premises in mind and is the ultimate signalling solution for premium commercial installations. DualCom G4 is compliant with EN50131 Grade 4 (the most stringent of all security
regulations) ensuring maximum insurance approval and loss protection. G4 is polled every minute and
reports in 3 minutes to comply with EN Grade 4 so that you will know of an intrusion at the earliest possible
instance. In addition it keeps a 96 hour memory log (explained overleaf.) The unique access to all four of the
UK`s mobile networks, and DualCom G4 offers the highest specification possible for Grade 4 Installations,
reducing line faults to just one, per system, every three years.

Dualcom GFire
With 67% of fires occurring when premises are vacant DualCom Fire fulfils an invaluable role with its ability
to signal a fire alarm whether the premises are vacant or occupied. The quick and reliable despatch of an
alarm is critical when dealing with Fire signalling. It has a voltage range of 10 to 30 volts for an easy
installation. DualCom Fire signals to the Alarm Receiving Centre in seconds minimising damage to property
whilst protecting lives.
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Requires
Industry Dualpath
Monitoring Type
own phone
Grade Monitoring
line

Primary
Path

Secondary
Path

Fixed
Tariff

Max Time
for undetected Fault

Redcare Secure

2, 3

YES

NO

Wireless
Link

Phone Line

YES

24/2 Hours

Redcare Secure

4

YES

NO

Broadband
Line

Wireless
Link

YES

3 Minutes

Redcare Classic

4

NO

NO *

Telephone

–

YES

3 Minutes

Redcare GSM

4

YES

NO *

Telephone

GPRS

YES

3 Minutes

Dualcom G2

2

YES

NO

Wireless
Link

Telephone
/ IP

YES

24 Hours

Dualcom GR2

2

NO

NO

Wireless
Link

–

YES

24 Hours

Dualcom G3

3

YES

NO

Wireless
Link

Telephone
/ IP

YES

1 Hour

Dualcom G4

4

YES

YES

Wireless
Link

Telephone
/ IP

YES

3 Minutes

Dualcom GFire

4

YES

YES

Wireless
Link

Telephone
/ IP

YES

3 Minutes

* For Redcare Classic and GSM, the phone line used must be a BT line.

Jargon Buster
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Fixed Tariff-

Constant Pulsing-

A set fee is charged for the year and remains the same,
even if the amount of signals has to be increased in the
event of a fire, or if there is a fault and the secondary
path needs to be used.

All of our grade 4 systems constantly send and receive
signals to and from the monitoring station to ensure the line
is functioning. If the line breaks the monitoring network will
continue to send pulses for 3 minutes to try to re-connect
the line. Failing this, a fault will be reported to the ARC.

SUBMIT FORM

CONTACT US

FIRE PROTECTION SPECIALISTS

NAME *
COMPANY *

Blazequel

E-MAIL *

Jaguar House

ADDRESS

Shuttleworth Road
Bedford
MK41 OEP

TOWN / CITY *
POSTCODE

P: 01234 357357

PHONE *

F: 01234 355190

SUBJECT *

E: sales@blazequel.com
W: www.blazequel.com
If you would like a quotation for monitoring,please check the box

FOR MORE INFORMATION CALL US ON
01234 357357 TODAY, SEND US AN EMAIL
OR VISIT OUR WEBSITE!

Please select the Grade(s) you are interested in:

Grade 2

Grade 3

Grade 4

I`m not sure. Please call me to discuss.

Please select the appropriate application for your monitoring:

Fire Alarm Monitoring
Security Alarm Monitoring
Fire & Security Alarm Monitoring

MESSAGE

Submit
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TERMS AND CONDITIONS OF USE
1. Any product information given in this document is of a generic nature, and although correct at the
time of publication, Blazequel reserves the right to change or modify it`s product ranges at any
time, replacing product lines for other alternatives of equal quality.

Copyright © Blazequel 2012.
No part of this documents may be copied or reproduced, in part or in whole without the written permission of Blazequel. Blazequel will not hesitate to take appropriate legal action if it rights in this respect are
infringed.
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